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General Order No. 166 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Standards for Operation, ReIiabiIitv, and Safetv 
Durinp Emergencies and Disasters 

Adopted July 23,1998. Effective JuIy 23,1998. 
(D.!W07-0!37 if! R.!%-11-004) 

Applicability: This General Order applies to all dectric utilities subject to the 
jurisdiction of the CPUC with regard to matters relating to electric service 
reliability and/ or safety. 

The purpose of these standards is to insure that jurisdictional electric Purpose: 
utilities are prepared for emergencies and disasters in order to minimize damage 
and inconvenience to the public which may occur as a result of electric system 
failures, major outages, or hazards posed by damage to electric distribution 
facilities. The standards will facilitate the Commission’s investigations into the 
reasonableness of the utility’s response to emergencies and major outages. Such 
investigations will be conducted following every major outage, pursuant to and 
consistent with Public Utilities Code Section 364(c) and Commission policy. 

Summarv: The following rules require each jurisdictional electric utility to: 

l Prepare an emergency response plan and update the plan annually. 
Standard 1. 

l Enter into mutual assistance agreements with other utilities. Standard 2. 

l Conduct annual emergency training and exercises using the utilities 
emergency response plan. Standard 3. 

l Develop a strategy for informing the public and relevant agencies of a major 
outage. Standard 4. 

l Coordinate internal activities during a major outage in a timely manner. 
Standard 5. 
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l Notify relevant individuals and agencies of an emergency or major outage in a 
timely manner. Standard 6. 

0 Evaluate the need for mutual assistance during a major outage. Standard 7. 

0 Inform the public and relevant public safety agencies of the estimated time for 
restoring power during a major outage. Standard 8. 

l Train additional personnel to assist with emergency activities. Standard 9. 

l Coordinate emergency plans with state and local public safety agencies. 
Standard 10. 

l File an annual report describing compliance with these standards. 
Standard 11. 
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Definitions 

Accessible: A condition which permits safe and legal access. 

Auoronriate Rermlatorv Authoritv: The agency or governmental body 
responsible for regulation or governance of the utility. 

Ctitical Customers: Customers requiring electric service for life sustaining 
equipment. 

Emereencv or Disaster: An event which is the proximate cause of a major 
outage, including but not limited to storms, lightning strikes, fires, floods, 
hurricanes, volcanic activity, landslides, earthquakes, windstorms, tidal waves, 
terrorist attacks, riots, civil disobedience, wars, chemical spills, explosions, and 
airplane or train wrecks. 

Essential Customers: Customers requiring electric service to provide essential 
public health and safety services. 

Maior Outage: Consistent with Public Utilities Code Section 364, a major outage 
occurs when 10 percent of the electric utility’s serviceable customers experience a 
simultaneous, non-momentary interruption of service. For utilities with less than 
150,000 customers within California, a major outage occurs when 50 percent of 
the electric utility’s serviceable customers experience a simultaneous, non- 
momentary interruption of service. 

Safetv Standbv: Interim activities undertaken to mitigate immediate public 
safety hazards. 

Serviceable Customer: A customer prepared and properly equipped to receive 
service where both the customer’s electrical service facilities and those facilities 
of the utility necessary to serve the customer can be legally and physically 
accessed in a safe manner. 
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Standard 1. Emergencv Response Plan 

The utility shall prepare an emergency response plan (“plan”) setting fort1 ! 
anticipated responses to emergencies and major outages. The plan will help 
assure the utility is best able to protect life and property during an emergency or 
major outage and communicate the scope and expected duration of an outage. 
The plan shall include the following elements: 

A. Internal Coordination 

The plan shall describe the utility’s internal coordination function, 
including how the utility will gather, process, and disseminate 
information within the service area, set priorities, allocate resources 
and coordinate activities to restore service. The utilit>’ ill coordinate 
internal activities in an emergency operations center or use some other 
arrangement suitable for the purposes of internal coordination. 

B. ISO/TQ Coordination 

The plan shall provide for utility coordination with the ISO, including 
gathering, processing and disseminating information from the ISO, 
and providing information regarding how the utility will establish 
priorities and estimates of service restoration. A utility that does not 
deal directly with the IS0 shall describe how it will coordinate its 
efforts with the TO. 

C. Media Coordination 

The plan shall addres r. ihe utility’s provision of timely anI complete 
information available to the media before, during and immediately 
after a major outage. Such information shall include estimated 
restoration times and a description of potential safety hazards if they 
exist. 
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D. External and Government Coordination 

The plan shall address the utility’s efforts to coordinate emergency 
activities with appropriate state and local government agencies. The 
utility shall maintain lists of contacts at each agency which shall be 
included in the plan and readily accessible to employees responsible 
for coordinating emergency communications. The utilities may 
address the use by governmental agencies of California’s 
Standardized Emergency Management System (SEMS) . 

E. Safety Considerations 

The plan shall describe how the utility will assure the safety of the 
public and utility employees and the utility’s procedures for safety 
standby. The plan shall include contingency measures regarding the 
resources required to respond to an increased number of reports 
concerning unsafe conditions. 

F. Damage Assessment 

The plan shall describe the process for assessing damage and, where 
appropriate, the use of contingency resources required to expedite a 
response to the emergency. The plan will generally describe how the 
utility will set priorities, facilitate communication, and restore service. 

G. Restoration Priority Guidelines 

The plan shall include guidelines for setting priorities for service 
restoration. In general, the utility shall set priorities so that service is 
restored first to critical and essential customers, and so that the largest 
number of customers receive service in the shortest amount of time. 

H. Mutual Assistance 

The plan shall describe how the utility intends to employ resources 
available pursuant to mutual assistance agreements for emergency 
response. Mutual assistance shall be requested when local resources 
are inadequate to assure timely restoration of service or public safety. 
Mutual assistance need not be requested if it would not substantially 
improve restoration times or mitigate safety hazards. The plan shall 
















